
Resources and Community
Guides, tools, community access and events for Faria schools

Every Faria school has access to a rich resource library from day one. Standard and Premium plans unlock community access, regional

workshops, a best practices newsletter and event invites. Premium adds custom resources, a dedicated sandbox environment and

preferred pricing on select Faria events.

Included by plan

Essential
Standard

- everything in Essential,

plus
Premium

- everything in Standard,

plus

Resource library — available to all schools

Quickstart Guides

Step-by-step setup and onboarding

guides for every Faria product - ideal for

new staff or returning admins refreshing

their knowledge.

All plans

Case Studies and Blogs

Real-world examples of how Faria

schools use our platforms - including

workflow improvements, curriculum

strategies and data management

approaches.

All plans

Import Templates and Planning

Tools

Ready-to-use templates for common data

tasks, planning workflows and school

operations - saving admin time across

products.

All plans

Sandbox environments

Essential Demo sandbox

Access a shared demo environment to

explore platform features, test

configurations and support new user

learning - available to all schools.

Standard Demo sandbox

Same demo sandbox access as Essential.

Your SEM can help coordinate structured

use of the environment for team training

sessions.

Premium Custom school sandbox

A dedicated sandbox environment

configured for your school. Ideal for staff

training, workflow prototyping,

integrations and testing changes before

going live.

Community and events — Standard and Premium

Community Forum and Regional Workshops

Standard included

Priority Event Invites and Preferred Pricing

Premium included

Preferred pricing applies to select events only.

FariaSupport Resources and Community - browse the resource library at the Service Hub servicehub.faria.org

Full resource library access

Quickstart guides for all products

Case studies and best practice blogs

Import templates and planning tools

Demo sandbox environment

Community Forum access

Regional product workshop invites

Best practices newsletter

Online training academy access

Custom resources and materials

Dedicated school sandbox environment

School/role-specific materials

Event invites and discounts

Product setup and configuration

walkthroughs

New academic year checklists

Role-specific getting-started guides

Success stories by product and region

Best-practice from product experts

Thought leadership on international

education

Import templates for users & classes

Curriculum and unit planning

frameworks

Planning aids for various tasks

Community Forum - peer discussions, shared resources and

product questions with other Faria schools

Invites to regional workshops run by our product teams -

covering product updates, workflows and best practices

Topical online sessions hosted by product specialists

Newsletter with tips, product news and admin guidance

Priority invitations to select Faria leadership events,

roundtables and conferences before general release

20% off on select Faria events throughout the year

School-specific videos, dubbed & subbed into additional

languages or role-based materials created for your team

Custom resources tailored to your school's workflows

https://servicehub.faria.org/

