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“What practices 
do other schools use?”

The Support you need, when and how you need it

Annual Subscription

At Faria, we understand that every school is different - and that timely, effective support makes all the 
difference. 

Our tailored FariaSupport plans give you the tools, training, and guidance to succeed, with scalable tiers 
designed to meet your school’s evolving needs. Whether you're just getting started or ready to go deeper, 
there's a support plan that fits.

Unlock value, every step of the way

Structured access to 
training & PD - when it 
works for your schedule

No more waiting or 
unclear handoffs - get 
fast, priority responses

Visibility into your 
support history & usage 
via a school dashboard

Consistent support 
across all Faria products 
- in one connected plan

“We have a unique 
school setup”

“We need answers in a 
more timely manner”

“We need ongoing PD 
not just tech support”

“New staff aren’t 
trained properly”



10 Things to Know about FariaSupport
1 Annual Subscriptions: FariaSupport plans are available as annual subscriptions.

2 Service Subscription Wrapper: Plans act as a service wrapper, giving access to support, 
data services, professional development, training, events and more.

3 All Faria Solutions: Plans apply across all Faria solutions your school is subscribed to 
(ManageBac+, OpenApply, SchoolsBuddy, Atlas, SpotLight etc).

4 School Service Dashboard: Everything is tracked in your dashboard, so you stay in control.

5 Three Support Tiers: Choose from 3 options: 
           →                     →         

6 Cumulative Value: Each plan builds on the last (e.g., Essential is included in Standard)

7 Included Essentials: The Essential Plan is included automatically with all Faria services, 
reflecting our commitment to providing free, accessible, high-quality support for all schools.

8 Update Anytime: You can upgrade to Standard or Premium plans at any time, depending on 
your school’s needs.

9 Credits-based services: Credits are included in Standard and Premium plans, or can be added 
à la carte as needed for training, services & courses.

10 Base Inclusions: Product updates & server operations are included for all schools and are 
not tied to your support plan selection.
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Service

⁉ AI Helper & Knowledge base ✅ ✅ ✅

📧 E-mail Support ✅ ✅ ✅

▶ Asynchronous Courses ✅ ⭐ ⭐

🆘 24hr Cover & Phone Support ✅ ⭐

󰲎 Personalised Virtual Training ✅ ⭐

🚧 Professional Services ✅ ⭐

📜 Facilitated Professional Learning ⭐

🙌 Success Planning & Hands-On ⭐

⏫ Priority Response ⭐

FariaSupport can help you:
Ensure your team has the right level of guidance, resources, and partnership to confidently use our platforms throughout the 
school year. Schools choose the plan that best matches their internal capacity and desired level of ongoing support.

Essential: Just need guidance here and there? 
Use our AI helpbot and self-service guides.

Premium: Need strategic oversight and 
hands-on help? Get priority training, success 
planning, event invites, exclusive services 
and priority responses.

Standard: In need of regular training and 
24hr support? Access virtual enablement, 
self-paced courses and global coverage.

faria.org/fariasupport

http://faria.org/fariasupport


Subscription Services Standard
* includes Essential

Premium
* includes Standard

Support Service
Daily help for your entire community

Expanded
✔ 24/5 Global Coverage
✔ Phone Support

Exclusive Fast-Track Support
✔ First-in-line expert routing
✔ Response within hours

School Experience Manager (SEM)
Guidance for long-term success

Account Manager
✔ Named SEM
✔ Support dashboard

Enhanced
✔ Dedicated SEM
✔ Personalised success plans

Virtual Training
Product navigation for admins & 
faculty

Annual Credits
✔ 4 base, usable on any topic
✔ + 2 per Faria product

Unlimited Credits
✔ No credit limit
✔ Priority booking

Professional Development
Upskill your team

Asynchronous
✔ Certification Courses

Expanded
✔ 8 FariaLearn credits (USD $1,944 
value)

Professional Services
From large scale projects to admin 
tasks

Basic Services
✔ Service catalogue

Expanded 
✔ Success catalogue
✔ Admin/data assistance (Account 
config, report setup, custom resources)
✔ Data migrations

Faria Community & Events
Workshops, conferences, forums

General Access
✔ Forum Login

Priority Access
✔ Exclusive invites
✔ 20% off Faria event tickets**

Strategic Success Planning
Guided by Subject Matter Experts 

✖ Exclusive
✔ SME consultations + workshops

What’s included

We cover the Essentials 
Essential Support is our commitment to 
every school with a strong foundation of 
care & guidance

✔  Virtual Enablement Calendars and 
on-demand “How-to” courses
✔  AI-powered Self-service tools and 
Knowledge base (in-app, web & mobile)
✔  Email support during business hours for 
your entire community
✔  Extensive resource library: case studies, 
quickstart guides, ready-made templates, 
best-practices
✔  99.8% uptime guarantee, SSL-encryption, 
daily local backups, and strong data privacy

For a tailored experience, browse our 
Standard & Premium subscriptions

faria.org/fariasupport

http://faria.org/fariasupport


Best for
● Schools with established processes already 

in place
● Teams comfortable managing setup and 

daily operations, or with strong product 
familiarity

Typically Supports
● Independent use of help centre, guides and 

on-demand learning resources
● Reaching out to support when specific 

questions or issues arise

Best for
● Schools who want a strategic partner 

throughout the year
● Schools navigating leadership changes or 

school-wide process improvements

Typically Supports
● Priority access to senior specialists for more 

complex or time-sensitive questions
● Ongoing coaching and hands-on support to 

align use with your school’s goals

Best for
• Schools onboarding new staff, systems, or 
updating workflows
● Teams looking to strengthen confidence and 

consistency across users

● Typically Supports 
Guided training sessions to build shared 
understanding and familiarity with best 
practices

● Services to streamline and improve your 
school’s day-to-day processes

Essential Standard Premium

Choosing the right plan for your school
Every school has different workflows, staffing, and levels of experience. Our support plans are designed 
to match where your school is today and help you grow over time. 

faria.org/fariasupport

http://faria.org/fariasupport


Frequently Asked Questions 

● How are the FariaSupport plans billed?
Standard & Premium plans are charged as a percentage of your annual subscription, and 
billed with your annual renewal. Additional credits or services are billed separately.

● Who is the primary point of contact under this plan?
The School Experience Manager (SEM) is the primary coordination and relationship point. 
Support Specialists and Trainers are engaged as needed. See more.

● Can we change tiers during the year?
Yes. Upgrades can be made at any time. Downgrades take effect at renewal. See more.

● How are training credits tracked? What happens when credits run out?
Training is available to your admin team via your dashboard. 1 credit = 1 training session. 
Credits refresh annually. Additional credits can be purchased as needed. See more.

● Who is the team that provides these services? Is it outsourced?
Our internal support team operates in 10+ time zones, ensuring our schools get timely help 
whenever they need it, complete with context on your account.. Meet our experts!

● What are common ways schools use data services in the Support packages?
○ Atlas custom standard entry, template customization and system configuration.
○ ManageBac custom standards entry and system configuration.
○ OpenApply form additions and editing email notification templates.

Subscribe for your new academic 
year!

Contact Us
Have questions or want help 
choosing the right plan? 

Reach out to your School 
Experience Manager or contact 
us to discuss which 
FariaSupport plan best fits 
your school’s needs.

Sign Up Online
Secure your 2026 plan 
in minutes

faria.org/fariasupport

https://servicehub.faria.org/hc/en-us/articles/51932086905625-Meet-your-School-Experience-Manager
https://servicehub.faria.org/hc/en-us/articles/51897585290137-How-to-upgrade-your-Faria-Support-Plan
https://servicehub.faria.org/hc/en-us/articles/51928567142169-School-Virtual-Training-Request
https://servicehub.faria.org/hc/en-us/articles/51851061069209-Meet-the-Services-Support-Team
mailto:schoolexperience@fariaedu.com
mailto:schoolexperience@fariaedu.com
https://www.faria.org/fariasupport
http://faria.org/fariasupport


Helpful Resources
Browse the Faria Service Hub 🔗servicehub.faria.org for detailed information of all services and support plans

faria.org/fariasupport

https://servicehub.faria.org/hc/en-us
https://servicehub.faria.org/hc/en-us
http://faria.org/fariasupport


Tune in and learn more!
Join us for an overview of our FariaSupport plans

Webinar | Recording

We’ll walk through the benefits of each plan, 

answer your key questions, and help you 

understand how to select the right option for 

your new academic year.

Who should join?
Any admin from your school responsible for 
ownership over your Faria solutions 
(ManageBac+, OpenApply, SchoolsBuddy, Atlas)

Can’t join live? 
Register and click on the join link to access the 
recording!

faria.org/fariasupport

https://fariaone.zoom.us/rec/play/lO5NzklrG3NwGAjoXidlihdc3NXt_ByksaaxeQljey8JVsZVnRe7m3VUi1UNK2C9eUkVHDmWtz-2FF0u.meOatcrZXNA4JDrd?eagerLoadZvaPages=sidemenu.billing.plan_management&accessLevel=meeting&canPlayFromShare=true&from=share_recording_detail&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Ffariaone.zoom.us%2Frec%2Fshare%2FoHHQ0sgKCHbztZ8FK1gDTpPm9Qvpl7BJ9TkuRKjTE9dndwbuzl1-DwiRjr8_8Gxz.U5BPdwqzSA1eU2_i
http://faria.org/fariasupport


Thank you!


